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11. Summary of the new findings of the thesis: The relationships between quality assurance activities and the formation of quality culture in universities is connected closely and systematically, interacting to internal environment (organizational culture, mechanisms, forms and capacity to implement the quality assurance activities) and external environment (economic – social environment, social culture and higher education system) make changes to the quality capacity and awareness of individuals and collectives in the university. Differences in university administration model lead to the difference in the relationship between quality assurance activities and the formation of culture quality in public and private universities. Due to mechanism, self-organization in university administration, the application level of quality assurance activities associated development of quality culture in private universities is higher than that of public universities.

12. Practical applicability, if any: Applied research on the relationships between quality assurance activities and the formation of quality culture in educational institution such as departments of education and training, colleges, vocational training schools, high schools, secondary schools, etc. can be conducted.
13. Further research directions, if any: Extensive research activities on the quality assurance and the survey of universities in various regions in order to analyze and compare across regions can be done. According to varied cultures, researching and shaping specific index and scales to measure the quality values for each quality assurance activity of the individual and collective awareness and competence can be conducted.
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